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Lent is a season of reflection and preparation, of                         

endings and new beginnings. In this edition you can                          

read about how your support  helped Keith to turn his life 

around. From years of crime, violence and homelessness  

he is now using his life experiences to help people who 

are homeless in Manchester. 

 

As we look forward to Easter and all the chocolate                                

that it brings, it’s a time we at Mustard Tree remember  

the people who come to us every day; people who  

struggle to make ends meet, who don’t have the  

opportunity to think about luxuries like an Easter egg.  

People who have to make impossible decisions  

between whether to buy new school shoes for their  

children, topping up the meter, or feeding their family.  

Our Food Club, which you can  read about on page five, 

has helped hundreds of people across Greater  

Manchester to escape from handouts at the food bank  

And to buy and cook healthy meals on a budget. 

 

We hope you enjoy reading about the work                                            

your support makes possible 

 

 

 

 

From all the Mustard Tree Team 



 

Why did you choose to work at Mustard Tree? 

Mustard Tree stood out to me because the 

emphasis on progression and partnership really 

resonated with me. To be a small part of helping 

people move forward in life from some awful 

situations is a real privilege.  
 

What do you enjoy most about your role? 

Seeing the difference that our amazing volunteers 

make, how the skills they share and their positivity 

help our Participants learn new skills in a real 

community environment.  

 
 

 

 

Why are volunteers so important? 

Volunteers are integral to the day-to-day running 

of Mustard Tree; without them we couldn’t do what 

we do!  

 

What Volunteering roles are available now? 

We have quite a range of roles currently. While all 

the roles have a specific aim, they are all focused 

on our volunteers sharing their life and work 

experience, while working alongside our 

Participants. Whether that’s building their 

confidence to talk to the public while helping out in 

our shops, learning new skills like music 

production or putting together food parcels for 

families in need. There are a variety of roles 

available on our website, but I’m happy to chat to 

anyone who’s interested in joining the Mustard 

Tree community. 

 

How do people apply to be a volunteer? 

Our website lists all of our volunteer opportunities, 

and you can get the application form either online 

or from each of the hub offices. If you’d like to find 

out more about volunteering, please contact me at 

pascale@mustardtree.co.uk  or 0161 228 7331. 

2 

Why our Volunteers love Mustard Tree 
“Feeling like I’m making a difference” 

“Helping people, it’s great to see how happy 

they are & grateful for Mustard Tree's services” 

“The community 

atmosphere” “Meeting 

people and being able to 

make a difference” “It’s really 

good interacting with the community and 

staff. I have some great conversations 

with interesting people” “Knowing I’m doing 

something for people less fortunate than 

myself.” “It’s opened my eyes” 

Volunteers at the heart of Mustard Tree 

Pascale joined the 

team just three 

months ago. She 

is  responsible for 

all of the 

volunteers at 

Mustard Tree and 

works with 

community 

groups too! 



 

“I grew up surrounded by violence and this was 

a way of life for me. After leaving prison in 2014, 

I was living in a hostel surrounded by people 

who were a negative influence. I wanted to 

break out of this cycle. Joining Mustard Tree 

was me attempting to do just that.”  

 

Mustard Tree offers work experience to all 

Participants like Keith where they can not only 

build skills, but gain a sense of purpose too. 
 

“By helping on the shop floor and working with 

other people, it’s taught me to be understanding 

of others, something I’d never learnt before. 

Situations that used to make me angry and 

violent don’t any more. Mustard Tree helped me 

to tackle my anger. I made an effort to walk 

away without resorting to violence. I started to 

like coming in and helping people”. 

 

Mustard Tree’s sense of community, where 

everyone works together to help each other, is 

what is so special about this place; combatting 

social isolation and helping community 

cohesion. It builds a sense of home and safety. 
 

“Part of working here also involves mixing with 

or helping different kinds of people, like asylum 

seekers or people who are homeless. Before 

 

Mustard Tree I just assumed that both were on the 

scrounge, but because I was interacting with them, I 

could see they were people, no different than me.” 
 

Tackling his anger and learning to understand other 

perspectives was Keith’s first step towards finding a 

way out of the hostel. 
 

“For the first time my probation support worker was 

able to write positively of me and I was considered 

no risk to the public. Because of this, I managed to 

get a one bedroom house with a back garden. 

Having never lived alone before, I found this difficult 

to begin with, but Mustard Tree gave me a routine 

and got me out of the house”.  
 

A home and a routine meant that Keith could start 

thinking about the future. 

 

 

 

 

 

 

 

“Because I’ve previously been homeless, the staff 

encouraged me to talk about my experiences with 

The Manchester Homeless Partnership’s project 

called Big Change. That role has now grown into 

being the co-chairman of the Action Group. I’m also 

working as a “Street Buddy”, advising rough 

sleepers on which day centres to use and supporting 

them during the transition from the streets to their 

own place”. 
 

“Ultimately, I think Mustard Tree put me on a path in 

life to get me where I want to go. Today, when I 

wake up, I feel good, because I have something 

valuable to contribute.” 

Keith’s Story 
Keith, 59, has turned his life around. 

From a life of crime, homelessness    

and violence  he is now using his 

skills to advise and shape how The 

Manchester Homeless Partnership 
tackles homelessness. 
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“Today, when I wake 

up, I feel good, 

because I have 

something valuable 

to contribute” 
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Your support is making a difference 

Thanks to the generosity of people like you, last year Mustard Tree was able 
to:  

At Mustard Tree over 90% of your donation 

will go to service delivery and helping the 

people who are vulnerable and homeless in 

Greater Manchester. 

 

For every £1 you donate: 
 

92p goes directly to delivering our 

services such as; The Freedom Project, 

Emergency Food Parcels, Counselling 

Services and the Soup Run 

 

8p is spent on office costs, fundraising and 

governance. 

. 

How are your donations spent? 

Give advice and support to over 

3700 people across Greater 

Manchester 

Provide enough emergency 

food for 12,000 meals, through 

our Soup Run and food parcels 

Help 77 people into employment, 

education, training and further 

volunteering opportunities 

Offer 367 people a place on our 

life-skills and work-readiness 

programme (Freedom Project) 

Give 944 families and 

individuals in poverty the 

furniture they needed to make 

their first house a home 

Provide over 36,000 healthy and 

affordable meals through our 

Food Club 



 

At Mustard Tree we wanted to provide much needed 

food for people who wouldn’t otherwise be able to 

afford it, while still offering a service that promotes 

choice, dignity and healthy eating. 

 

Our Food Club, unlike foodbanks, is stocked with 

fresh, healthy food every week and it allows people 

to choose the food that they take home, just like a 

proper shop. For just £2 people can choose a basket 

of items worth £15. As well as providing fresh, 

healthy food we also distribute recipe cards and 

offer cookery demonstrations to help people learn 

how to make healthy meals on a budget. 

The Food Club has dramatically reduced the number 

of food parcels we hand out, despite the rising food 

poverty in our city . In 2016 we handed out just 1119 

parcels, compared to over 2450 in 2015. In fact 80% of 

those who now come to us for food are using our Food 

Club, with over 5400 visits from more than 1000 

people. Your support means that we can respond to 

need on the ground, and make a real difference. 

Rozina’s Story 
 

Rozina, 22, managed to escape the cycle of homelessness 

and secure her first tenancy in a flat. However with no 

savings and a low paid, zero-hours contract job as a cleaner 

she couldn’t buy essential items such as a bed and a fridge, 

and was worried about making ends meet. Mustard Tree 

donated the furniture she needed to set up her first home, 

and while she got settled the Food Club was vital. 
 

Without the Food Club, she said, “I would struggle financially 

and turn to crime in order to get food. I like everything about 

the Food Club and I’m so glad it’s here. In the future I want 

to try to eat more healthily.” 
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Fighting Food Poverty 

Our Food Club, unlike 

foodbanks, is stocked with 

fresh, healthy food every week 

and it allows people to choose 

the food that they take home, 
like a proper shop. 

Imagine having to make a choice 

between buying new shoes for your 

child so that they can go to school 

or buying food so that you can feed 

your family for the week.  
 

Benefit cuts, sanctions, stagnating wages, 

increasing food costs and bills and zero hour 

contracts mean that more and more people are 

being faced with impossible choices. Food banks 

have appeared all over the country to support 

those in need: in 2016 there were over 1 million 

visits to food banks throughout the UK. These 

food banks do make a difference, they mean that 

families can be fed. Although going to a food bank 

is free, it does come at a cost. 

 

 

 

Often the food parcels are items with a long 

shelf-life, which often means tins and unhealthy 

processed food, and recipients don’t always get 

to choose the contents. Using a foodbank can 

also have a negative impact on a person’s 

dignity, identity and aspirations. The people we 

meet are often ashamed and embarrassed to 

have to ask for a handout. 

 



Would you be willing to give up your bed for 

one night to help those who don’t have one? 

Manchester business leaders will sleep 

outdoors for one night to raise sponsorship from 

their business contacts and friends to help 

combat poverty and homelessness in our city. If 

you or anyone you know would like to join them, 

please contact Jon Coleman at 

jonathan@mustardtree.co.uk to find out how 

you can get involved. 

Manchester’s annual 10k run is taking place on the 

28th May. Taking part in the run is a great 

opportunity to challenge yourself, get fit and raise 

money to help Mustard Tree combat poverty and 

homelessness in Greater Manchester. We have 

some charity places available for people who would 

like to take part, all that we ask is that you try to 

raise a minimum of £200. If you’re interested in 

taking part in the Great Manchester Run, please get 

in touch with our Fundraising Officer, Jon Coleman 

at jonathan@mustardtree.co.uk. 

We’ve had a lot of absolutely fantastic, dedicated 

fundraisers support us over the last year and we 

want to thank everyone that has spent their time 

and energy to raise money for us. 

 

Join the Dots are one of our most dedicated 

corporate supporters, constantly going above and 

beyond to raise money and support us however 

they can. This time round members of their team 

took part in Manchester Rough Runner and 

Manchester Run in the Dark raising a total of 

£960! The Join the Dots team said, “Mustard Tree 

are a charity committed to providing a more stable 

foundation and life support for the homeless and 

marginalized in Greater Manchester. With our 

offices located in the Northern Quarter, those 

 

facing this issue are sadly based right on our 

doorstep and we would like to do as much as we 

can to help.” 

 

If your company would like to get involved with 

supporting Mustard Tree then you can get in 

contact with Jon Coleman at 

jonathan@mustardtree.co.uk to find out more 

about how you can support us. 

CEO Sleepout  

Pull on your Trainers 

Thankyou to Join the Dots. 
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Fundraising News 



Contact Us 
 

Write to us at: 

 

Mustard Tree 

110 Oldham Road 

Ancoats 

Manchester 

M4 6AG 

 

Email us at; 

info@mustardtree.co.uk 

 

Call us on 0161 228 7331 


